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Westchaster Telecom, Inc.

June 1, 2004

Dear Valued Customer:

Westchester Telecom Inc. (“WTI”) is pleased to announce that it has acquired
certain assets of Telstar International, Inc. (“Telstar”) and will soon become your
dial-around long distance provider. WTI is excited about this chance to expand
its service offerings and looks forward to serving you beginning on July 1%, 2004.
Your rates and service will be unaffected by the change — Rest assured that
there will be no change in your current rates, or in the terms and condition
of your service.

In the future, you will be notified of any changes by letter or through a message
on your monthly bill. There will be also be no charges associated with
transitioning your dial-around long distance provider to WTI, and you will
continue to receive from WTI the same high quality of service you now enjoy.

If you continue to use the access numbers associated with your Telstar service,
WTI will become your new provider for dial-around post paid long distance
services, and you will continue to get the same terrific quality and low rates that
you have enjoyed with Telstar as your provider. WTI knows you have a choice of
carriers and assures you that you will continue to reap the terrific benefits and
services that you have come to expect with Telstar.

Until the transfer of services is complete, please continue to contact Telstar at
888-766-2642. WTI will be responsible for addressing any customer service
issues you may have after the transfer date and can be reached at: 800-497-
8640.

WTI looks forward to serving your telecommunications needs and we value and
appreciate your business. If you have any questions about the transition of your
telephone service to WTI, please contact us at 800-497-8640. Thank you, and we
look forward to serving you.

Sincerely,

Marian Pop
Program Manager

Westchester Telecom, Inc. One North Broadway, Suite 500 White Plains, New York 10601
Phone: 800.497.8640 Fax: 914-750-8900



